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# of Services / City

Newport Beach

Garden Grove

Anaheim

Westminster

Laguna Beach

Huntington Beach

Irvine

UCI*

543

514

466

457

445

428

383

29

3,265

1,677 Hours

33 minutes

Services Completed
this Month

Average Time
on Scene

Total Time on Scene

Be Well OC Monthly Report - March 2024

*UCI only in operation 2 days / week.



Outreach

Dispatch

Mobile Follow-Up

CM Phone Call

CM In Person

CM Email

1,897

834

230

216

60

28

Types of Service
CM = Case Manager

This visual is derived of only Mobile Services and does not include Case Management.

None
Police Dept

Fire Dept
Park Ranger

CAT
PATH

HLO / Outreach Coordinator
PERT

Private Ambulance
CCRT

Lifeguards
HIA

Parking Enforcement

2,564
315

48
33
21
19
15
9
5
3
3
1
1

Other Responders on Scene

The Average Response 
time to dispatch calls 

was 10 minutes.

No Co-Response was 
required for 87% of 

Mobile Services provided.
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*Bus Station, Church, Library, Airport

CSU = Crisis Stabilization Unit
Transport Locations

Be Well Sobering
Be Well CSU

Emergency Dept.
Shelter

College CSU
Other*

Private Residence
Share our Selves

Food Bank / Resource
Assisted Living

Hotel / Motel
Mental Health Clinic

OC Social Services
SUD Facility

Transitional Housing
Homeless Service

Other CSU
Senior Center

51
44

40
18

14
14

7
7

5
3
3
3
3
3
3

2
1
1

The Mobile Response Team successfully
 completed 222 transports this month.

Public Space includes parks, public restrooms, bus / train stations, sidewalks, and other public facilities.

*Church, Behavioral Health Service

Public Space
Business

Private Residence
Pier/Beach

Be Well Office
Police Dept.

Emergency Dept.
Shelter
School
Other*

Living Center
Court/Justice Center

SUD Facility

1,374
758

197
182
179

126
86

51
32

18
12
3
3

Service Response Locations

Response Location is not recorded for 
Case Manager Phone Calls / Emails (244)
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*Police Station, Education/Job Assistance, Conservatorship Assistance

Housing Resource
Mental Health Services

Case Manager
SUD / Rehab Services

O and E*
Other Crisis Service

Social Services
Medical Resource

Food Resource
PATH

Senior Resource
Other*

APS/CPS

236
140

92
67

29
27

23
22
20

11
7
5
4

All Resources Provided on Scene

Please note: Visual depicts ALL resources /
referrals provided (clients often have

multiple contacts throughout the month).

*Provided crisis services on scene / built rapport with client

Resources Provided

Transported

Declined Services

Assisted

Supplies Provided

Reunified w/ Family

285

222

176

122

15

7

Outcome of Contact with each Unique Client

# of Unique Clients
Contacted

827

*Outreach and Engagement

Be Well OC Monthly Report - March 2024
Data on this page is derived from Mobile Services only

506 321

New
Clients

Established
ClientsVs.



Housing Resource

Mental Health Resource

Substance Use Resource

APS

Street Med - HIA

Medical Resource

Senior Resource

ACP Phone

Conservator

Family / Friend

Other Resource

Veteran Resource

18
14

10
4
4

2
2

1
1
1
1
1

Successful Linkage Details

# of Unique Clients
Provided Services

In Linkage Process

Successfully Linked

Ongoing Peer Support

Declining Linkage

Not attempting to Link

73

50

13

10

4

Linkage Status of Each Client

note: clients can be linked to more than one resource.

150

Data on this page is derived from Case Management Services only
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